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CeMb OIIHOOK PYKOBOAHUTEICEH B COIICETSIX

Komnanuu 3HaioT, uTo Facebook - camas BaxkHas collMaibHasl CETh, KOTOPAs IMO3BOJISET
CBSI3BIBATHLCA C IOTpebuTensimMu. [103ToMy U IepBhle JIKMila KOMIIAaHUHN He JOJIXKHE ITpeHeOperaTh
Facebook pagu opyrux couceren - Twitter unu LinkedIn.

Ho gupekTopa - myOnuyHbIE TIEPCOHEI, II03TOMY JII000€ UX IOSBJIEHNUE B COIICETSX IIPUBIIEKAET
BHMMaHUeE KaK COTPYOHUKOB, TaK U BHEIIHUX HabmonaTeneli. CTpaHWuKa reHaupekTopa B Facebook
MOXKEeT MOAePKUBaTh POCT KOMIIAaHWU U CTaTh KaHaJIOM OOIIEHUS C COTPYOHUKAMH, TOTPeOUTENIMHU
1 00IIIeCTBEHHOCTHI0. HOo IIpu HeMmpaBUIbHOM MCIIONTb30BaHUM Facebook oHAa MOXKeT HaBpeOUTh U
OUPEKTOPY, ¥ KOMIIAaHUM B I[€JIOM.

BoT HeckoibKO 000K, KOTOPHIX MOIXKeH u3beraTh Kaxk/iblli pykoBoguTenab B Facebook:

1) urnopuposaTh Facebook - mouTu To ke caMoe, 4YTO HE CMOTPETh TeJIeBU30D. IIepBhIle ulla KUBYT
B MUDe, He TIepeceKareMcs C IIOBCeTHEBHOM KU3HbI0 OOBIYHLIX JIIOfiel, U, ecnu uxX HeT B Facebook,
OHU OTPHIBAIOTCS OT XKU3HU NOTPeOUTENel 1 COTPYAHUKOB. [lacCUBHOE IPUCYTCTBUE — AJIS YTEHUS
HOBOCTEY U PeIKUX IIOCTOB - NaeT He MHOTO IIOJIb3H;

2) OTKPHIBATHCS BCEM - COTPYOHUKAM U NMOTPEOUTENISIM HEMHTEPECHE KOMMEHTApUK TeHANPEKTOpa O
TIOJIUTUKE, SMTUTHHIX aBTOMOOUISX UK ceMelinble poTorpaduu Ha SIXTe, KyIJIEeHHON Ha TOOBOM
6onyc. [ToaToMy IIepBBEIM JHUIlaM CJIelyeT OTKPhIBATh TUYHYI0O MHGOPMAIMIO OTPaHUYEHHOMY KPYTY
npy3ei. Ho u B 3TOM clly4ae PYKOBOAUTENH [OJIKHBI IOHUMAaTh, YTO JII000M UX KOMMEHTapUH B
COIICETSIX MOXKET 0Ka3aThCs Ha IIePBOi 1MoJioce 3aBTpalHel raseThl. Ho Facebook maeT BO3MOXKHOCTB
PYKOBOZIUTEJISIM OT IIEPBOTO JIMIla CO00IaTh paboOTHUKAM U IIOTPEOUTENSIM KITI0UeBEle HOBOCTH - 9TO
YCUJIUT JIOSIIBHOCTD MOTPEOuTENe;

3) 3acTeruBaThLCS Ha BCe IIYTOBUIIEI - PYKOBOAUTEJIIO HeIb3s MOTYaTh B conceTsax. MHdopMaliusa Ha
CTPaHUIIe NOKHA OOHOBISTHCS MUHUMYM pa3 B Hefesio. X0Ts O0JIbIIMHCTBO MyOIUKaIUui B
Facebook moxeT KacaTbcsl OM3Heca, XOPoIo 100aBUTh HOBOCTHY JIMYHOTO XapaKTepa - Oy1aromapst UM
IepBoe JIUIO TToKaxeTcs 0ojiee HOCTynmHEIM. CKaxkeM, BHISIBUTH 2-3 TMYHBEIX X000, 0 KOTOPEIX MOXKHO
WMHOTMa MKUCaTh: HAaIpuMep, O TI0OMMOM MY3bIKaIbHOM I'PYIINE, CIIOPTUBHON KOMaH[Ie WU KHUTaX.
[T10xX0¥ BapuaHT - BEIKJIAABIBATh BUIEO O KOTATax uiu Gororpaduu 61101, ITO HABOOUT JIIOAEH Ha
MBICJIb, YTO IUPEKTOPY HEUEeM 3aHATHCS;

4) BTOpPraThCs B IMYHYIO KU3Hb COTPYOHUKOB: TEHOUPEKTOPY HE CIeNyeT CUYUTaTh CTPDAHUUKY B
Facebook gacThio TUYHOM XKU3HY, HO COTPYOHUKH UCIONB3YIOT Facebook o KOHTAKTOB C APY3bSIMH
U CeMbel U He XOTSAT OLIyINaTh B3TJIAL 60cca, 3arasablBaloniero UM dyepes maedo. [1oaTomy
PYKOBOLIUTEIII0 KOMIIAHUY He CTOUT OTIIPABIIATh COTPYAHUKAM 3allpOCH 0 Apyxk0e, HO OH HONIKEH caM
IPUHUAMATh TaKue 3alIPOCH OT HUX. PYKOBOAUTEND NOJIKEH C OCTOPOXKHOCTHI0 KOMMEHTUPOBATh
TIOCTHI COTPYAHUKOB, aXKe eCjIi OHU HaXOASTCS B 00IIEeM [OCTYIIE;

['maBHas mmomiagka



73% aMepuKaHIIEB, 110 faHHLIM Springboard America, Kaxabiii feHb ucnonb3yoT Facebook. Hons
nonb3oBatened Twitter - 27%, LinkedIn - 17%

5) BECTHU CTPaAHUIY B OOUHOYKY - BaXKHO BOBJIEYh KOPIIOPATUBHYI0 KOMAHMY II0 COIIMAIbHEIM CETSM B
TIOAMIePXKKY CTPaHUYKY pyKoBoxuTens. Kak oHM GyayT 9TO gefaTh, TOXKe OYeHb BaxXHO. COTPYIHUKH,
CIeLUanu3upPyIoIKecs: Ha COLMaIbHBIX CETAX, He TOJIXKHEI 3JI0YyIOTPe0/IsTh KOPIIOPATUBHON
CUMBOJIMKOY Ha CTpaHMIle reHAupeKTopa B Facebook, X0Tst Hy>KHO CIeRUTh 3a TeM, YTOOBI TOCTHI
TIEPBOTO JIXI[A COTJIaCOBEIBATIUCH C OPEHIOM U CTpaTeruell KOMIaHUU B coICeTAX. OHU MOTYT
KOHCYJIbTUPOBATh, OKA3hIBaTh IIOMOILb B IIOAEPKKE CTPAHUYKY T€HAUPEKTOPA - U AaXkKe OeTUThCS
CCBIJTKAMU Ha MaTepuaibl, BEUIOKEHHbBIE TEHIUPEKTOPOM, - UJIM TOTOBUTH [IJI1 HETO YEPHOBUKU
nyOnukauui ans Facebook. B uneane koMaHga 0okKHa TakXKe IIPOBEPSATH MyOIUKAINK
TeHEePaIbHOTO OJUPEKTOPa, YTOOB YOEIUTHCS, YTO OH BEIPAXKAETCS He CITUIIKOM IIPETEHINO3HO UK
6ananbHO. [Ipy 9TOM TeHOUPEKTOPY PEKOMEHAYETCS JTMYHO TPOCMATPUBATh KAaXAyI0 My0IUKaIUIo0 Ha
CTpaHUYKeE. OH OOJIXKEH YOOCTOBEPUTHCA, YTO OHU COOTBETCTBYIOT €T0 y6e}KHeHI/I${M U CTUIIIO
U3TI0KEHUS;

6) co3maBaTh HeCKONBbKO cTpaHuuek. Hekoroprie BenyT B Facebook no Heckonpky cTparndek. Ha
CaMOM [ieJle 3TO IPOTUBOPEeYUT npasusaM Facebook - BO3MOXKHO, 3T0 popMaIbHOCTh, HO HEXOPOILIO,
eCJy reHaupeKTop OymeT npeHeOperats TpeboBaHUAMU coliceTu. Hannure HECKOIBKUX CTPaHUYEK
TaKXKe CO3[aeT PUCK OTIPaBKU MH(GOPMaUK HeIPaBUIbHOMY agpecaTty. PyKOBOOUTEIIO JTydlile
UMeTh OfHY 3GGEKTUBHO NOfePXKUBAEMYIO CTPAHIYKY, a OJI OTIPaBKU TEX UK UHEIX COOOIIEHUH
OIIpefieNIeHHOM 1LIeJIeBO IPyIIie CO3[aTh HECKOJIBKO CIIMCKOB agpecaTos;

7) ymycKaTh BO3MOXKHOCTh cO6opa uHpopmanuu: Facebook - mHCTpyMeHT st cOopa OT3HIBOB
COTPYIOHUKOB U KIMEHTOB. PyKOBOOUTENN JOJIXKHE M30€eraTh BRICKAa3bIBaHUM 110 TEMaM, 110 KOTOPHIM
paHo GpopMyIHpOBaTh OPUIIMATLHYIO IIO3UIMI0, HO OHU MOT'YT 3afaBaTh MOTPEOUTEIISIM BOIIPOCH:
«Kaxk BBI myMaeTe, 4To OymeT caMbIM CHUIbHEIM TPEHMIOM B Hallle¥ OTPAC/IM B 9TOM romy?» unu «Kakoi
CaMBbIU ITO3UTHUBHLIN OIBIT BH, KaK KJIMEHT, IIOJIYYUIN B 9TOM Mecsne?» Takue 3alpoCH IOMOTYT
COTPYOHUKAM U KJIMEeHTaM 4yBCTBOBaTh ce0s OuKe K KOMIaHuu. HampuMep, MOXKHO CITIPOCHUTE,
KaKoMy 671aroTBOpUTEIbHOMY (GOHAY CIenyeT HOBEPUTH KOPIIOPATUBHEIE ITOKEPTBOBAHUS. 3afaBast
BOTIPOCH ¥ VYUTHIBAsA OTBETH B UTOTOBHIX PEIIeHUIX, TeHOUPEKTOP 3apadaThiBaeT penyTaluio
OTKPBITOTO U OTIEPATUBHOTO PYKOBOAUTENS.

PykoBopmuTenu, KOTOphie He 6yAyT COBEPINATh 3TH OMIMOKHU, CMOTYT U30eKaTh PUCKOB, TIOPOKIAEHHBIX
IPUCYTCTBHUEM B COLIMAIBHOM CETH, a TAaKXKe CMOT'YT HEIIOCPEICTBEHHO BIUSATH HAa BOCIIPUSTHE
noTpebuTesnel, CHUCKATh OBepre COTPYAHUKOB U B KOHEYHOM CYeTe CII0COOCTBOBATH POCTY
ou3Heca.
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