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MupoBou peiHOK AT BnagaeT B MOJIHYIO
CTarHaIHIo

[To mporuo3y skcnepToB, B 2016 r. Ha MupoBoM priHKe UT He OymeT pocTa. TeM He MeHee, 3TOT
IIPOTHO3 JIy4llle, 4YeM MPeAbIAyLInuY, KOTHa 0KUaI0Ch He3HAUYUTEJIbHOE COKpallleHhe PacX0moB.

HyneBou poct

MupoBsie pacxonbl Ha nHopMmauroHHble TexHonoruu (MT) B 2016 r. ocTaHyTCS Ha YPOBHE IIPOIIIOTO
roma u gocturHyT $3,41 TpnH, nporHo3upyeT Gartner. KBapranom paHee aHanuTuku Gartner
cOo00IIMIIK 0 TIpeIoiaraeMoM COKpalleHuu pacxonoB Ha 0,5%. YIydImuTs IporHo3 ux 3acTaBuia
HEKOTOpasl cTabunu3alus Ha BallOTHEIX PHIHKaX. KpoMe TOro, Kak MOfguYepKHYJIU B KOMIIAHUY,
MaHHBIHM TPOTHO3 HEe YYUTHIBAET BEPOSTHHIN Bhixod BenukoOputauuu u3 EBpocoio3a. [lo6aBuM, 4TO

B Hauasne 2016 r. aHamUTUKY paccuyuThiBanu Ha pocT 0,6% mo utoram 2015 . B 2015 r. MmupoBhie
pacxonsl Ha UT cokpatunuck 6ornee, ueM Ha 5%.

Mupossie pacxonsl Ha UT (M7H)

2015 Poct B 2015 2016 Poct B 2016

CucteMmsnl ans gaTa-ieHTpoB $171213 2,9% $174578 2,0%
10 $313948 1,1% $332207 5,8%
YcrpoiicTBa $662295 -4,6% $627235 -5,3%
WUT-ycmyru $865818 -3,4% $897634 3,7%
Ycnyru cBsizu $1400049 -9,2% $1380782 -1,4%
Bcero $3413324 -5,5% $3412436 0,0%

CucreMsbl IS IaTa-IIEHTPOB

TpaguuuonHo Gartner genut UT-pHIHOK Ha CUCTEMHI AJis gata-ueHTpos, [10, ycrpoucTtsa, UT-ycoyru
U YCIIYTU CBSA3M.

Pacxonrpl opraHu3anyii Ha CUCTEMBI 7 AaTa-leHTPoB B 2016 r. BeipacTyT Ha 2% 1o $174,6 mupa.
['maBHBIM 00pa3oM 3TOT CEIMEHT phIHKa Oy/eT pa3BUBATLCS B 3TOM rofay 6raromaps cupocy B Kutae
u 3amapnHou EBporie, a Tak:ke 00HOBIEHUI0 000pynoBaHus B CeBepHOU AMepuKe.

ITporpaMMHOe oOecrieyeHHe

Pacxopget Ha I1O Bo3pactyT Ha 5,8% mo $332,2 mipa. 3mech riIaBHEIM ApaliBepPOM POCTa BHICTYIIAeT
CeBepHast AMepuKa. B maHe Ha3HayeHUs, HauOObIINH POCT OyAyT meMoHCcTpupoBaTh CRM-
pelieHus.



YcrpoucrBa

Pacxopmel Ha yCcTpo#cTBa cocTaBAT $627,2 mipm, uTo 6ymeT Ha 5,3% HUXKe, YeM B IIPOIIOM T'Ofy.
CokpaleHne peiHKa 0ygeT o06yciIoBieHO CHUXKeHUeM cripoca B Poccuu, fAnonun u Bpa3unum.
[ToTpebuTenu B 1IeJI0M OTKJIAQALIBAIOT IproOpeTeHue HOBBIX T1K.

HUT-ycnyru

Yro kacaetcs cermenTa UT-ycnyr, 3meck 6ymeT poct B pa3mepe 3,7%, mo $897,6 mnpa. Haubornee
BLICOKUM TEMII POCTa CIIPOCa Ha yCIIyT'u IT0Ka3kBaeT AnoHus (oxungaetcs 8,9% 1mo utoram rofa).

Ycayru cesa3u

3aTpaThl Ha yciyru cBsi3u B 2016 r., mo nmporHody Gartner, mocturayt $1,38 TpnH, uTto Ha 1,4% HUXKe
B cpaBHeHuu ¢ 2015 r. He Bce rocymapcTBa CHU3AT PacXOnbl Ha CBSA3b. Tak, B AMOHUM pacXOmbl
BBIPACTYT Ha 8,3%, 3T0 HauOOJIBIINI ITOKa3aTeNb POCTa Cpefau cTpaH. PocT Takxke Oymet B Kutae. A
Bocrounas u 3anagHas EBpona u CeBepHass AMeprKa PacXoibl CHU3SAT BCIEICTBUE IIEHOBBIX BOMH
0IIePaTOPOB U APYTUX (HAKTOPOB.
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