Y3KUMECAHOAT

: AKLIMOHEPHOE OELLECTBO
Uzkimyosanoat

24 uroHsa 2016 200a

Kia nmoka3aja KauecTBo ayuiie Porsche

FOxHOKOpelickue aBTonpoussoguTtenu Kia Motors 1 Hyundai Motor Ha3Baus! B CIIA myumumMu
MapKaM¥ I10 KaueCTBY HOBHIX aBToMoOuel. bpenp Kia ctan mepBbiM B peUTHHTE €3KeTOTHOT0
HCCIeloBaHUs KadeCTBa HOBBIX MalllMH aBTOpUTEeTHOU opranu3auuu J.D. Power (U.S. 2016 Initial
Quality Study), onepenus Porsche. BiepBbie 3a 27 neT MaccoBbiii 6peH[ 060THa

npeMuanbHele, oTMedaeT Bloomberg.

ABTONIPOM3BOAUTENHN HAIIJIA CIIOCOOBI MHTErPAI[MX HOBBIX TEXHOJIOTHM B TPAHCIIOPTHLIE CPENCTBa 6e3
CYIIECTBEHHOTO YXYyOIIeHUsI KayecTBa aBToMo06ums, ropoput J.D. Power. B cpemgHeM 1o otpacnu
Ka4yeCTBO HOBBIX aBTOMOOMIEN yiIy4Iuioch Ha 6% B 2016 T. 10 cpaBHEHUIO C IIPOLUIBIM TOJIOM,
KOTZla OHO y2Ke ITOBBIIaIoch Ha 3%. B aToM rogy mpou3solnes camMbiii 60IbIION POCT KauecTBa
TPAHCIOPTHHIX cpencTB ¢ 2009 r., coolbIaeT uccienoBaTelbCKasi KOMIaHus. BoleBEIMU TOYKaMHU
COBpPeMeHHBIX aBToMoOunen J.D. Power Ha3biBaeT MHGOPMAI[MOHHEIE CUCTEMBI, B YaCTHOCTH CUCTEMBI
pacrno3HaBaHUS royioca u nogkiooderus o Bluetooth, u B ux ynydiieHnn nporu3BOAUTEIN HAaKOHEL]
cMoru fobutkes ycnexa. Hanpumep, Ford Tepsin no3uiuu B MCCIeNOBAHUSX U3-3a IPETEH3UN
BJIAJEeNblIeB K MyIbTUMenuiHOM cucteMe MyFordTouch, u mocye ee 3ameHb Ha 6ojiee IPOCTYIO
Sync3 peuTHHT MapOK IPOU3BOAUTENS YIYULIUIICS.

ExerogHoe uccimemoBanue npoBogutcs J.D. Power 30-# pa3. B HeM paccMaTpHUBalOTCS TPOOIEMEL, C
KOTOPLIMY CTAJIKMBAIOTCS BllafieJIbLIbI MAIllIMH B II€PBBIe TPU Mecslla 9KCIIyaTanuu. Bnagenbiist
MallliH 0TBeYalu Ha 233 BOIlpoca, OIleHUBas BIeYaT/IeHUs OT BOX/eHUS, paboTy arperaToB u
cucteM u coobuias 06 obiux npobdneMax ¢ KadecTBoM. OIleHKa OIMpefenseTcs M0 KOJIUYeCTBY
npo6ieM, Bo3HukIuxX Ha 100 aBTomoOunes (PP100), yem HuXKe MOKa3aTesIb, TEM BHIIIe KaYeCTRBO.
Exeropgubii peutusr 2016 r. coctasieHn Ha ocHOBe ompoca 80 000 pecnonaenTos B CIIIA o MaimunHax
OJIs aMepPuKaHCKOro peiHKa 2016 MomenbHOTO rofma no 26 cermentam. MccnemoBanre MPOBOOUIIOCE C
dbeBpans mo mait 2016 T.

B cpemueM mo otpacnu B 2016 r. HacuuTeiBamock 105 mpobiem Ha 100 aBTOMOOMIEH, TOBOPUTCS B
uccnenoBanuu. 21 u3 33 OPEHIOB B PEUTHUHTE YIYUILININ Ka4yeCTBO 110 CPABHEHHUIO C MIPOIIIBIM
rofioM, U3 HUX IATh aMepukaHcKux. Bce 6pennasl Fiat Chrysler Automobiles HaxomsiTcs HUXKe
cpenmHero noka3satens, Ho Chrysler u Jeep ynydmunu KauecTBO O0bIEe OPYTUX, CHU3UB YUCIIO
npobreM Ha 28.

HUcToyHUK:
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